
You have the right to return all products (just a improper collar not) for a full refund 

within 14 days. As soon as we received your return shipment, we'll process your 

request and send you an email confirmation. plesase note that we cant cover return 

shipping costs and that you are responisible for any items lost in shipping. 

 

1. Fill out this form with your order number & name, the details of your items, and the 

reason for returning 

2. Unclude this Returns Form and your items with all product label in the same 

packet as we send it.  

3. Use the Returns Adress label provided below 

 

Order number : ______________________________ 

Customer name : _____________________________  

Customer E-mail : _____________________________ 

 

Article name Quantity Return reason 

   

   

   

 

RETURN ADDRESS LABEL 

(please cut out this label and put it in the outside of your return parcel. Please 

remember to ass the correct postage.) 

----------------------------------------------------------------------------------------------------------------- 

 

NATALI PEER 

POT K RIBNIKU, 16 

3252 ROGATEC 

SLOVENIA 


